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Ticketmaster (NASDAQ: TMCS), the world's leading ticketing and access 
company, sold 86.7 million tickets in 2001 valued at more than 3.6 billion 
dollars, through approximately 3,300 retail Ticket Center outlets; 20 worldwide 
i telephone call centers; and ticketmaster.com. Ticketmaster serves more than 
7,000 clients worldwide and acts as the exclusive ticketing service for hundreds 
of leading arenas, stadiums, performing arts venues, and theaters. The Company 
also operates Match.com, the premier online matchmaking service and 
I Citysearch, a leading online local network enabling people to get the most out of 
I their city. Headquartered in Los Angeles, California, Ticketmaster is majority 
1 owned by USA Networks, Inc. (NASDAQ: USAI) and is a part of its Interactive 
I Group. Ticketmaster was formed through the combination of the operations of 
| Ticketmaster Online-Citysearch and Ticketmaster Corporation in January 2001 
t and renamed Ticketmaster. 



HEADQUARTERS: 3701 Wilshire Blvd., 9th Floor Los Angeles, CA 90010 • (213) 639 6100 



Home • Our Companies • Investor Relations • Press Room • Advertise with Us ♦ Career Opportunities • Customer Service 
Contact Us • I nformatiorua bout Ticketmaster Outletsv Privacy Policy ^ © 2002 Ticketmaster. All Rights-Reserved. 
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Ticketmaster Online is where live entertainment lives. By successfully merging content 
and commerce, we are fulfilling the Internet's promise of tomorrow today. 

Tickets to more than 35,000 events, including Broadway plays, concerts, major sports events 
and family shows, are available through our proprietary online ticketing system. Ticketmaster 
Online also features a rich array of content. Our comprehensive guide to live entertainment is 
enhanced by nightly webcasts, celebrity chats, daily entertainment news updates, an electronic 
mall offering the latest in t-shirts, caps, programs and other live event merchandise, and a full 
service travel agency. Consider us your clubhouse seat for major sports, your electronic 
backstage pass to rock concerts and your window to the worlds of theater and family 
entertainment. 

What do you want to see? Ticketmaster Online is your best online ticketing source. Our 
system provides fast, convenient, real-time access to Ticketmaster's entire event 
inventory-online ticket sales are growing at an average rate of 12% per month! Cyber seating 
charts also make it possible to check your location before buying. But ticketing is just part of 
what we do. Ticketmaster Online is also the Internet's leading reference guide to live events 
with information updated hourly The site is organized in a simple to navigate style that allows 
you to browse event listings by selecting from categories such as concerts, arts, sports, family, 
by state, or through a search engine. Top 25 lists, determined by our users, are generated in 
each category daily. 

Who's coining to town? Ticketmaster Online gives you the inside word on what's going on 
sale each week around the country. It's your best guarantee of getting an inside edge to the 
seats you want. 

Where is everybody? Ticketmaster Online gives you the information you need about more 
than 3,000 venues nationwide. We'll tell you how to get there, where you're sitting, how much 
parking costs, and much more. 

What's the latest? Ticketmaster Online gives you daily news updates from the live 
entertainment world in Live! Daily. Newsworthy contributions are also received from the 
official site of Broadway's Tonys, Jam TV and our partnerships with newspapers including the 
New York Times, Los Angeles Times, Chicago Tribune as well as the network of Knight 
Ridder papers. 

Where's the hottest place in cyberspace? On Air! allows you to enjoy nightly webcasts, 
chats, interviews, press conferences and tour information with the country's hottest live acts. 
Created with JamTV, it's the only concert webcast channel that gives fans direct access to live 
event tickets for their favorite shows. 

What's the deal? Ticketmaster Online brings vou the best local, regional or national contests. 
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USA Networks, Inc., Lycos And Ticketmaster Online-CitySearch Terminate Merger Agreement 

BUSINESS WIRE , May 12, 1999 

NEW YORK, WALTHAM, MA & PASADENA, CA~(BUSINESS WIRE)— May 12, 1999--USA 
Networks, Inc.(NASDAQ: USAI), Lycos, Inc. (NASDAQ: LCOS), and Ticketmaster Online-CitySearch, 
Inc. (NASDAQ: TMCS) today jointly announced that they have agreed by mutual consent to terminate 
their merger agreement. Under the agreement signed on February 9, 1999, Lycos would have been 
combined with certain USAi assets and Ticketmaster-Online CitySearch, Inc. The option agreement 
between USA Networks and Lycos that was part of the merger agreement has also been terminated. The 
termination agreement requires Lycos to pay USAi and TMCS an aggregate of $35 million under certain 
circumstances if prior to July 15, 1999 Lycos enters into an agreement with respect to, or becomes 
subject to, certain acquisition proposals. 

In addition, subject to certain exceptions, USAi and TMCS each has agreed that until July 15, 1999, it 
will not acquire Lycos stock or make any proposals to acquire Lycos. 

Simultaneously with the termination of the agreement, USAi, TMCS and Lycos today announced an 
agreement whereby USAi, TMCS and Lycos are entering into a distribution and commerce relationship. 
As part of that continuing relationship, CitySearch will provide local content on Lycos' national network, 
Ticketmaster Online content will be featured on Lycos sites and ticket purchase links will be directed to 
the Ticketmaster Online-CitySearch site. The companies will explore options to engage in a cooperative 
program to develop a local commerce platform for the more than 15,000 businesses hosted by CitySearch 
and its partners. Additionally, the agreement provides for USAi and Lycos to exchange 
cross-promotional opportunities involving the Lycos sites and USAi's media assets. 

About USA Networks, Inc. 

USA Networks, Inc. is a diversified media and electronic commerce company with assets that include the 
following: USA Network; SCI FI Channel; Studios USA, which consists of first-run production and 
distribution, TV movies and miniseries and network production and development; USA Broadcasting; 
Home Shopping Network; Ticketmaster and USA Networks Interactive, which includes Internet 
Shopping Network, whose primary service is First Auction, and Hotel Reservation Network. The 
company also owns a controlling interest in Ticketmaster Online-CitySearch, Inc., a leading provider of 
local content and live ticketing in the world. 

About Lycos 

Founded in 1995, Lycos, Inc. is a leading Web media company and owner of the Lycos Network, the 
most visited hub on the Internet reaching 51.8 percent of Web users. The Lycos Network is a unified set 
of Web sites that attracts a diverse audience by offering a variety of services, including leading Web 
navigation resources, homepage building and other Web community services and a comprehensive 
shopping center. The Lycos Network is composed of premium sites: Lycos.com, Tripod, WhoWhere, 
Angelfire, MailCity, HotBot, HotWired, Wired News, Webmonkey, Suck.com and MyTime.com. 
Lycos.com (http://www.lycos.com), "Your Personal Internet Guide," is dedicated to helping each 
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individual user locate, retrieve and manage information tailored to his or her personal interests. 
Headquartered near Boston in Waltham, Mass., Lycos, Inc. is a global Internet leader with a major 
presence throughout the U.S., Europe and Asia. 

About Ticketmaster Online-CitySearch, Inc. 

Ticketmaster Online-City Search (NASDAQ: TMCS) is an award-winning provider of locally-developed 
online information and transaction services relevant to people's everyday lives. CitySearch ( 
www.citysearch.com) develops city guides that provide rich local information on arts and entertainment, 
recreation, shopping and community, and integrate transactions to help people get things done. 
Ticketmaster Online (www.ticketmaster.com) provides online ticketing through an exclusive agreement 
with Ticketmaster Corporation, the leading provider and distributor of event tickets, selling annually 
approximately 75 million tickets, representing gross receipts in excess of 2.5 billion dollars, for more than 
250,000 events and 3,750 clients. City Auction ( www.cityauction.com) is a person-to-person online 
auction site that provides a time-saving way to buy and sell items in local and global marketplaces. These 
services provide a local portal that allows people to perform everyday activities online, from planning an 
evening out, to buying tickets, to local shopping. Ticketmaster Online-CitySearch is headquartered in 
Pasadena, California. 

(C) 1999 Lycos, Inc. - Lycos(R) is a registered trademark of Carnegie Mellon University. All other 
product or service marks mentioned herein are those of Lycos or their respective owners. All rights 
reserved. 



CONTACT: USA Networks, Inc. 
Adrienne Becker 
212/314-7254 
or 

Investor Relations 
Roger Clark 
212/314-7400 
or 

Lycos 

Michele Perry 
781/370-2678 
mperry@lycos.com 
or 
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June 15, 1999 Issue of CIO Enterprise Magazine 




STAYING tN TOUCH WITH THE CUSTOMER 



That's the Ticket 



Ticketmaster brings 
the concert hall to 
your desktop, 

BY CAROL 
HILDEBRAND 




VERYBODY KNOWS BRUCE SPRINGSTEEN is 
coming to town this summer, but nobody knows 
when. If you happen to be a big enough fan to own an 
entertainment center stuffed with the Boss's bootleg concert 
tapes, you can appreciate the value of knowing precisely when 
those sacred cardboard ducats will go on sale. And you'll 
probably feel less guilty forking over $150 for a ticket if you 
can be assured that the seat you get won't induce nosebleeds. 
Assuming all this, fans might just be interested in news that 
Ticketmaster Corp. now provides both these services to ticket 
buyers who log on to my.ticketmaster.com. 



Advertis 



Learn More**. 

Remote Computing 
Research Center 

( http://www.cio.com/ 
research/remote/ ) 



The service, called My Ticketmaster, lets customers find out 
about upcoming attractions and purchase tickets through their 
own personalized Web sites. Site users list their names and 
addresses, local entertainment venues and what types of 
events they'd like to track: sports, music, family shows, dance. 
(Within categories, page owners can further specify areas of 
interest, such as baseball versus basketball or The Beach Boys 
versus The Beastie Boys.) Whenever they log on to their site, 
the page will then showcase attractions tailored to their stated 
interests. The newest attractions get pride of place at the top 
of the page, followed by complete listings for shows that 
match the specified areas of interest and geographic location. 

An optional push feature called Event Ticket allows users to 
download an applet that runs on the desktop and notifies them 
by e-mail as soon as tickets to events high on the user's 
interest profile become available. 
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For those lucky enough to live in cities that are popular on the 
concert rounds, like Los Angeles and New York City, My 
Ticketmaster also allows users to check out interior views 
from the best available seats at more than 75 venues across 
the country and to take virtual tours of the venue. 



Ill 
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Robert Perkins, executive vice president of ticketing for 
Ticketmaster Online-City Search Inc. in Pasadena, Calif, says 
that building My Ticketmaster "was an easy decision to 
make." He explains that Ticketmaster is in essence a 
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Find it Online 

Radi City Music 
Hall 

( http://www.radiocitv 
musichall.com/ ) 

Ticketmaster Corp 

( http://www. ticket 
master.com/ ) 



sales for thousands of performance venues nationwide. The 
Web represents a distribution channel worth millions, and the 
company has sold tickets over the Web since September 1996. 
(Ticketmaster also sells tickets through 
www.ticketmaster.com, which requires less PC power and 
technology know-how than does My Ticketmaster.) So 
deciding to extend Ticketmaster's brand by adding online bells 
and whistles didn't tax Perkins' brain overlong. "The ultimate 
goal is to give consumers choices," he points out, and says 
that My Ticketmaster's features were choices that customers 
clamored for in focus groups. "Ticket buyers didn't want to 
wait until the newspaper's calendar section came out," he says. 
"They wanted to know about tickets as soon as they became 
available," 



: 1 




More distribution channels also mean more sales. A recent 
Ticketmaster survey of 8,000 online purchases revealed that 
10 percent of consumers would have bypassed Ticketmaster 
by purchasing tickets at the box office, and another 12 percent 
would not have bought tickets at all. Perkins says he's hoping 
to generate 10 percent of Ticketmaster's total ticket sales 
through the company's Web sites. In fact, Perkins says that 
more than a million different customers have used the original 
Ticketmaster Web site. He notes that it is too early to talk 
numbers for My Ticketmaster, which debuted in February 
1999, but says "we're satisfied with the number of users we're 
getting." 

The point of My Ticketmaster is to augment, not supersede, 
the original site, and Perkins clearly views it as a work in 
progress. "This was done because we wanted to get familiar 
with new technologies and techniques," he says. The site, to 
its credit, does showcase some pretty smashing technology. It 
uses two technologies to show the seating arrangements. One 
is VRML, which uses virtual reality renderings of venues. 
Larger stadiums with configurations that change with the 
events (basketball, hockey, circuses and so on) tend to appear 
in VRML, since it's easier to simulate all those different looks 
virtually with VRML than with the other technology, EPIX. 
Smaller venues that don't change as much get the IPIX 
treatment. It uses a special camera and lens to take a 
360-degree photo of the venue that the user can move around 
in. 



Given all the cool technology, it's not surprising to find that 
Perkins bills this as a "high-end site" for the "higher-end user 
who's familiar with some of the most robust capabilities of the 
Internet, such as downloading plug-ins." The site's technical 
restrictions do tend to self-select the audience, and it's not 
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simple for the average curious-but-untutored viewer to get 
things to work. 

We gave it a try in the office. First we set up a personal Web 
page, which was simply a matter of filling out a form outlining 
categories of preferences; for example, we could choose 
concerts as a category. Under that we could choose different 
types of concerts, such as adult contemporary rock or 
country. So far, we were cooking with gas. 

Things got more complicated when trying to download the 
applications that run the snappier options, like 3-D viewing of 
entertainment venues and the Event Ticket, which promised 
to push new concert announcements to the desktop. In fact, 
we couldn't do it using a Netscape browser; we got repeatedly 
bumped into "not found" limbo. CIO Communications Inc.'s 
webmaster had better luck, however. He downloaded both 
apps, which took about 20 minutes. The viewing option 
proved a slight disappointment. We found only one viewable 
venue in our area, and it offered a general virtual tour, not a 
seat-specific view. We visited Radio City Music Hall with 
similar results. My Ticketmaster is definitely titillating but may 
need to wait until all that high-end technology is more of a 
commodity before gaining a wide following. Perkins, 
however, hopes that will change as fast as anything else does 
in Internet time. "As the technology improves or becomes 
invisible, the site will get more use," he predicts. "Or maybe, 
someday, features of My Ticketmaster will become part of 
our regular site." BOB 

Senior Editor Carol Hildebrand can be reached at 
cjh@cio.com . Senior Editor Alice Dragoon contributed to this 
article. 
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travel tools 



quick travel tips 



tools by 
cheap airlines 




cruises 



Remember: Traveling on Tuesday, Wednesday, and Thursdays are typically the cheapes 
travel. Summer is considered peak travel times for Hawaii, Mexico, and Europe. 



s&e more airfares 



Round Trip O One Way O 



Looking for bid for airline ticket? Let us assist you in finding bid for 
airline ticket and when we say the lowest fares we mean it~ Check o 
the travel tips section for getting even better rates, bid for airline tick 



search these airlines for extra low fares 



see more airfares 



BlUe VQfatlcnaiAMinei 



today's quick travel tip : # * 



Save on bid for airline ticket and other ticket prices. In general, most a 
that particular routing. 
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Priceline.com - Name Your Own Price for airline tickets, hotel rooms, rer 
the best cruises. Rental Cars Big names at big-time savings. Home Financi 
airline deals to the world's most exotic places right now! SuperSale saving 
Francisco • Orlando • New York City HURRY - Only 23 Days Left! Dep; 
14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 2002 2003 Nur 
city - see and do it all! Select a City ... Akron, OH Albuquerque, NM And 
NC Chicago, IL Cincinnati, OH Cleveland, OH Col. Springs, CO Columb 
Harrisburg, PA Hartford, CT Hilton Head, SC Houston, TX Indianapolis, 
Myrtle Beach, SC Naples, FL Nashville, TN New Haven, CT New Orlean 
City, C A Reno, NV Richmond, VA Roanoke, VA Rochester, NY Sacram 
AZ Tulsa, OK Vicksburg, MS Virginia Bch, VA Washington, DC Wichita 
rights reserved. PRICELINE.COM, and PRICELINE, are registered serv: 
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USATODAY.com - Online auctioneer eBay makes a bid for travel Alt Te 
eBay makes a bid for travel By Laura Bly, USA TODAY Travel partners* 
with eBay, Priceline shoppers can now get a fixed-price quote before agre 
Now' 1 price is offered on about half of Priceline's eBay Travel inventory, s 
Ek says. And though it will show up on all eBay Travel itineraries, the mil 
with $380 round-trip on ATA. Next stop was Hotwire, which, like Priceli 
"minimum offer" price of $149 ($154.95 with the Priceline fee). We bit, ai 
mileage awards and cheap trips to the Bahamas, online swap meet eBay's 
Rapid Rewards vouchers and time-share weeks to used luggage and trave 
showroom* of travel," says eBay vice president Doug Galen. Part of that e 
sellers will require them to post such information as a tax identification nu 
"airline tickets" on eBay Travel, for example, turned up 74 possibilities, m 
you will receive a FREE SOUTHWEST AIRLINE RAPID REWARDS F 
example, warns would-be eBay buyers that they will be denied boarding a 
sellers, to reading the fine print on expiration dates, to being leery of cash 
About us © Copyright 2002 USA TODAY, a division of Gannett Co. Inc 

Results from search: http://www.usatodav.com/life/travel/leisure/2000/ltk 

New online ticket sites prepare for takeoff Home News Money Sports 
takeoff Newcomers pledge more bargain fares By Laura Bly , USA TODy 
the most hotly debated — is Orbitz , an airlines -backed venture that will i 
check out IT A Software ). The site has attracted the ire of travel agents, t 
slew of lesser-known competitors. Among those coming down the runwa; 
40% below published fares, and prices will drop until all available tickets j 
rolling basis, with sales consummated when a traveler's highest bid match* 
Launch: Sept. 20. Hotwire : Hotwire will target the flexible, price-sensitiv 
passengers bid on a price first. Customers won't know the airline, times oi 
discounted price set by the supplier. (That price, iDerive says, will be com 
hotel room rate; 50% to 100% of the airline ticket price) and try to provic 
an airline-sanctioned market where consumers can buy, sell or transfer tic) 
early November. More Web travel news Web travel deals Back to Travel 



Results from search: http://www.simplvquick.com/airline-tickets/airline-tii 

Airline tickets - compare discount travel agents Airline Tickets: Who i 
journeywoman, roughguides, sawytraveler, travelpress, atlanta tribune, b< 
price research All agents below offer airline tickets, hotel and car booking 
San Francisco 1 travel and FLIFO are linked sites. FLIFO offers flights or 
Denver, sometimes from/to SW and NE, overnight tickets. Weak from/to: 
cruises, maps, destination guide, fare tracker, frequent flyer points tracker 
service site but can be slow and many options to navigate. "Flight wizard" 
Express + deals, vacations, cruises 59. 1 P2 Overall ranking for airline 1 
cheaper. Search computer also powers Airlines of the Web , Trip.com (se> 
strong to: most. Weak from: Chicago; weak to: Boston (except NY run), 
below). + cruises PI Overall ranking for price: 7th (higher if time/numbe 
Strong on travel plus hotel packages. Last minute booking? No: 72 hours 
most; weak from: Baltimore and San Francisco; weak to: Atlanta, Boston 
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option. Flight search can propose some indirect routes. Last minute booki 
outstanding (but can be useful for flight + hotel packages); weak from: m( 
(where more than one)? Yes (for departure city). Trip.com + vacations, d< 
here Current Specials: Up to $120 additional savings on airfares from pric 
immediately come back with an offer. You have 30 minutes to accept or r 
by Gomez Fails basic privacy tests: poor privacy policy, spies on visitors, 
personal info to 3rd parties + other protections Newsletter: No details to \ 
Research | Media | Contact Us © SimplyQuick.com 2001 All right: 
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ATC Airline Ticket and Travel Auctions Airline Ticket and Travel Auctio 
countries GetAway Auction International Airfare, Cruise, Vacation auctioi 
Products up for bid. TheDailyAuction bids open 24-7 .. airfares, travel de; 
Goods & Services > Travel Tickets > AIRLINE Register First: shop for ti 
BE * BR * CA * FR * DE * IE IT * JP * KR * MX * NL * NZ * SG * E 
Minute Bookings Special Airfares Window Vehicle Rentals Worldwide L< 



Results from search: http ://www. auction-air. com/2002 auction 0 1 /lot 1 5 . 

Bid now for "A seriously comfortable week for two in Mauritius" " Remir 
Sun International's flagship property Le Saint Geran. We selected this rect 
three restaurants, nine-hole Gary Player championship golf course and all 
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tell you that your bid was the highest. Terms and conditions apply as per ] 
plane ticket british airway flight bid on airline ticket business class british ; 
game online auctions bose audio sealed bid buy incredible bargain Sight S 
Highlife magazine 
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♦EXPIRED* Priceline $25 Airline Ticket Bonus Expires 3/31 - www.ezb 
3/31 « Prev Topic | Next Topic » Author Comment rcs85551 Registei 

Here 

go ] 

say so. - Igor Sheryl Administrator (2/27/02 8:28:48 pm) Community Su 
to bid for airline tickets with $25 per ticket Bonus Money added to your c 
were ever there! Thanks again, - Igor wauhob3 Registered User (3/2/02 8 

click on this airline ticket bonus money link again. 

trick I had the same problem with the expired link and tried resetting the c 
Expires 3 If I used the bonus money for bidding on airline tickets and I go 
Supporter Re: *NEW* Priceline $25 Airline Ticket Bonus Money Expires 

this board. Thank you. — ~ - — — — — 

(Moderator only) Subscribe Click to receive email notification of replies I 
Angeles incl LGB California - Monterey/Carmel California - Napa/Sonom 
Ft. Lauderdale Florida - Jacksonvl/Talla/Gainesvl Florida - Key West/Key 
Iowa/Nebraska Kansas/Oklahoma Kentucky Louisiana - New Orleans Loi 
York State - New York City New York State - NYC Suburbs New York 
- all other cities Utah Virginia/West Virginia (except for D.C. suburbs) W 
Mexico/Bahama/ Aruba/Curacao/StLucia United Kingdom and Ireland Co 
Questions - Intl Websites for Checking Airfares Using Alternate Airports 
ORD/MDW Winning Bids - NYC / Newark Winning Bids - From BWI D 
Iowa/Neb Winning Bids - From Michigan Winning Bids - From Minn/Wis 
other Domestic Bid Questions California (except Los Angeles) Los Angel 
DC/Del/MD/VA/WVA New York/New Jersey/Penn/Delaware New Engl; 
Observations About Hotwire Airline Tickets Hotels Rental Cars OR/WA/ 
Hotels Florida Hotels Hawaii/Caribbean Hotels Canada Hotels Europe He 
BiddingForTravel.com - Bonus Money Opportunities - Home - Subscribe 
Fantasy Fiction History Home & Garden Horror Mysteries Mind & Body 
THE WEB THIS BOARD Contact Administrator - Add To Your EzBoai 
by members, moderators or administrators of this board without their prio 
company names mentioned herein may be the trademarks of their respectr 
financial compensation. By providing links to other sites, BiddingForTrav- 
this board, or its contents and further makes no representations with resp€ 
using and posting to BiddingForTravel.com you accept and agree with th< 

Results from search: http://www.relolinks.com/priceline/ 

Priceline.com - Special Report - How Do I Bid On Priceline? - Priceline. c 
together four simple steps to get the best rate by "Naming Your Own Pric 
car sites, hotel sites or call your travel agent. Write this information down 
accepted. (Right now Priceline is running a SuperSale - Save even more!) 
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G. 65% $214 Denver - Fresno Steve M. 59% $237 Nashville - Dallas IS 
Columbus - Seattle Andrew B. 51% $238 Philadelphia - San Diego V 
San Francisco - Miami Maria M. 60% $134 Atlanta - St. Louis Vanes 
terrific way to increase the chance your offer for tickets will be accepted, 
you that ticket for $210 and it makes it easier for you complete the deal. * 
is the Name Your Own Price(sm) Internet pricing system that provides se: 
telecommunications service that offers long distance calling services. Pric< 
research an airline fare on any of the other big travel sites then come to Pr 
taken when Priceline can find a seat on a major airline who is willing to se 
better than ever. Priceline.com has already become a valuable part of trav* 
listened and are pleased to introduce these latest enhancements. Faster res 
flights purchased through priceline.com for domestic travel now have con 
enhanced instructions are easier to understand making it possible to submi 
money. 34 major U.S. and international airlines participate in priceline.cor 
provides coverage for trip cancellation due to unforeseen illness or injury, 
nationwide in 1, 2, 3 3 4 and 5-star classes. *** Right now ReloLinks.com 
makes it easier for you complete the deal. *** Name Your Own Price For 

Thank you for using our free service, © 2002 ticketpricer.com 

Webmaster Jim Springer 
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. Ticket Print Driver Layouts . 
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Welcome to our Business to Business home page. 
Tickets.com offers two ticketing solutions for your box office: 
Ticketing Services or In-House Licensed Software Products. 



■• Other; Supported 
;j Sbftware S 
Adc^ Control V $ 



: j Ticketing Services 

^Tickets.com's Ticketing Sen/ices Group (TSG) provides turn-key box office management systems, as 
I well as ticket selli ng and distribution services for a broad range of events and venues. 

• Facilitates the sale of season, subscription and group tickets through a broad network of 
distribution channels. 

• Offers a suite of easy-to-use and informative box office and management reports. 

V \ • Current clients include some of the largest arenas, amphitheatres, sports teams, and ballparks 
in the nation,, such as The Arena in Oakland, The Meadows Amphitheatre, The Chicago Cubs 
(Wrigley Field) and the HSBC Arena. 



Distribution Channels 

^/oicjeTi^ 
&all 'Centefc^ =&r^i< 
jRetaii:Tick€*bufe^ 
f Automated Kiosks ^- rt ; 
leB6xOffice™ : v- : :Bra^ 
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^B Fre^uehtlV: ; Asked Qu 

Services 



^ SoftwareTools arid 
Hardware Solutions ■■■.^\^;^y^f :: ^ 
iilnfo-Anvwhere 

&V Re^ 

j ProtoBase^Grecift CarfriAufo^ 
teundDevelopmentSoftware 
Hardware Solutions 



In-House Licensed Software Products 

For organizations that want to control their own in-house ticketing operations, Tickets.com offers a 
Incomplete range o f innovative and reliable ticketing software systems. As an alternative to "outsourcing" 
!;your box office ticket opera tions, our licensed ticketing offers the benefit of total in-house control. 



1 



• Allows clients to control the ticketing system, the level of customer service and the patron data 
resulting f rom all ticket transactions, 

• Current clients include Ruth Eckerd Hall, The Texas Rangers, Van Weze! Performing Arts 
Hall, The Kennedy Cen ter, Dallas Stars, Smithsonian Institution, The Royal Albert Hall, The 
Concert Gebouw, and The National Gallery. 



E-mail our product specialists today at sales@tickets.com to determine which 
option is right for you. Click Next for detailed information about Tickets.com's 

products and services. 
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Australia - Belaium/Belqie - Canada - Germanv/Deutschland - Holland/Nederland - Hona Kona - Ireland/Eire - United Kingdom 

your account - contact us - about tickets.com - our policy 

Copyright© 1997-2002 Tickets. com, Inc. 
Use of this site is governed by our User Agreement & Privacy Policy . 



Official Ticketing Partner of MLB.com 
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l;U:S: Licensed Softwa re Products 
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Tickets.com is the world's leading provider of ticketing and box office management systems and 
services for the entertainment industry. Tickets.com's proprietary ticketing solutions are found in every 
segment of the global entertainment industry, from the most complex arenas, stadiums, sports teams 
and performing arts centers to zoos, fairs and theme parks. Ttckets.com believes that a complete 
ticketing solution should enable entertainment organizations to control their own brand and data in 
order to establish a direct relationship with their patrons and then employ customer relationship 
management (CRM) techniques to grow lifetime value of those patrons. Tickets.com's latest 
generation of products, featuring browser-based user interfaces and Oracle data warehouses, are 
designed to facilitate these goals. 



Tickets.com's services include: 

• Integrated box office management software, including single, season, subscription, 
and group ticketing; 

• Full ticket distribution services via the Internet, call centers, interactive voice 
response, kiosks and retail outlets; 

• Open interfaces that facilitate integration with industry-leading third-party suppliers 
or loyalty, donor-management and distribution services and systems; 

• Complementary services such as flexible reporting, database management and 
sophisticated promotional and direct marketing programs. 



Tickets.com's industry-leading technologies set the standard for combining customized software 
solutions with the broadest possible distribution capabilities, which serve entertainment organizations 
and consumers alike. 

Tickets.com's Outstanding Market Presence 

Tickets.com's automated ticketing solutions are used by thousands of entertainment organizations 
around the world. 

Jacksonville Jaguars, Dallas Stars, Texas Rangers, SF Giants, 2002 Winter Olympics, 
National Air and Space Museum, National Museum of Natural History, UNLV, Lincoln Center, 
Chicago Cubs, Carrier Dome, Emerson Majestic, American Repertory Theatre, Lowes Motor 
Speedway, Buffalo Sabres, Edmonton Oilers, Ericcson Open, Major League Baseball, NY 
Philharmonic, Cornell University, Ruth Eckerd Hall, Oakland Raiders and Oakland A's. 

Tickets.com Enables Entertainment Organizations 

Tickets.com has revolutionized the sale and distribution of tickets by providing: 

1 . Cutting-edge software solutions; 

2. Flexible distribution alternatives; 

3. Marketing and patron information tools; 

4. Electronic gateways or access to the Tickets.com Network. 

The result is a company committed to leveraging its technology to fundamentally change 
the ticketing industry by enabling businesses and empowering consumers. 

E-mail our product specialists today at sales<a)tickets.com to receive more 

information. 
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] Contact Tickets.com for more 
\ product information 

jljhlted States an 

f tntematiorial T . " : ' 

About Tickets.com 



Australia - Belaium/Belqie - Canada - Germanv/Deutschland - Holland/Nederland - Hong Kong - Ireland/Eire - United Kingdom 

your account - contact us - about tickets.com - our policy 

Copyright© 1997-2002Tickets.com, Inc. 
Use of this site is governed by our User Agreement & Privacy Policy . 

Official Ticketing Partner of MLB.com 
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Branded Internet Ticketing 

Discover the power and reach of the Internet! 

Tickets.com's branded Internet ticketing enables your venue to sell tickets in real-time directly from 
your box office system, your Private Label web site and the Tickets.com web site 24 hours a day, 7 
days a week. You maintain complete control of your ticket inventory, you keep the valuable marketing 
information that comes with each ticket sale, and you build your own brand identity. Ticket.com's 
ticketing technology creates a safe and convenient "electronic box office window" for the sale of your 
tickets. 



Why the Internet? 

With over 58 percent of U.S. households, or nearly 162 million people, accessing the Internet at 
home, patrons now expect the option to buy their tickets online as well as over the phone or at the box 

office window. 1 Actual Tickets.com client on-sales have shown up to 60 percent of ticket sales are 
sold online. 

• By 2003, 95% of homes with computer will be Internet connected and $2.6 Billion in event 

o 

tickets will be sold via the Internet, 

• 65% of consumers with Internet connectivity have annual income levels of over $60,000. ^ 

• Brand identity, an easy to remember URL and a physical branded presence offline are key 
considerations for a consumer when purchasing online. 

• Ability to drive brand equity and provide a valuable service to the consumer through your 
private label web site. 

• Online real-time ticket sales 24 hours a day, 7 days a week. 

• Reduced load on phone room and box office staff; fewer missed sales from busy phone 
lines. 

• Control over your box office and patron data; creation of targeted emails and event mails. 



rTicket Stock &TicketEnvielopes 



How does the Internet Ticketing Technology work? 

Tickets.com builds a gateway between your back office ticketing system (BOTS) and the Internet via 
a network connection. All ticketing information is housed on your BOTS. Tickets.com then provides a 
Private Label template and a secure transaction engine to sell tickets in real-time through your 
branded web site. 

What is Private Label branding and how does It work? 

Private Label is an interactive web page template that allows the consumer to search, select and buy 
tickets in real-time through Tickets.com technology, all while enjoying your venue's branded 
experience. Simply put, you serve the content pages and Tickets.com serves the transaction pages. 
All that's left for you to do is fulfill the ticket order. Private Label increases your distribution capabilities 
and provides the cornerstone for your organization's e-commerce strategy. 

Who can use Branded Internet Ticketing? 

Venues that want to utilize the Internet channel and currently use one of these Tickets.com systems: 
PASS, Prologue, ArtSoft, Select-A-Seat or Advantix/SQL 

System Requirements 

Internet Ticketing Upgrade Requirements: A Tickets.com ticketing system with a current maintenance 
agreement and a full-time business level connection to the Internet (ISDN, DSL, T1 , cable modem, 
ISP etc.). 

A Sample of Tickets.com Internet Enabled Clients: 

Salt Lake City 2002 Olympic Winter Games, Milwaukee Repertory, Center Theatre Group, Kennedy 
Center, Ruth Eckerd Hall, Van Wezel Performing Arts Center, Emerson Majestic Theatre, The 
Bushnell, Texas Rangers, City Center Theater, Syracuse University's Carrier Dome, Actor 1 s Theatre 
of Louisville, City of Walnut Creek, Durham Bulls Athletic Park, Henry Ford Museum, Grand 1 894 
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;v:"'~ v ■• - -^r "-;•?•;; - ; opera House, Lowes Motor Speedway, Olympic Regional Development Authority and Philadelphia 

Orchestra Association. 

G ntact Tickets.com for more 

product information What our customers are saying about Tickets.com's Privat Label Internet 

: United States and Canada Ticketing: 

Hhternati6nal 4^<-,..^- > . . /-^r \ ^ „ 

' ^m^z.;^ ■ Texas Rangers 



f i - : : - [ % 5 ^'iv.W/.;.-:,. ' V>;V : j "The www.texasranqers.com web site lets our fans select their seating location and purchase their 

r S =S '. r; '. ■ '"^r -.t. --io : >1 tickets at their own pace. It's all about customer service, which is at the core of everything we do at 



j AboutTickets.com : V >S ■ :: :>V< <h ^ I the Texas Rangers." 

^XS^t,^^". r N . - Steven McNeill, Vice President of Information Technology 

^'i ''■'■<»;/"< Texas Rangers 

^ku^'-s^K' -^C-'- -v^r; Emerson Majestic Theater 

^'^fei^^^^ "The Tickets.com Network allows us to receive up-to-date electronic marketing data on our 
f ISlif ^ customers, further enabling us to expand and refine our scope of customer services." 

ISHfi - Lance Olson, Theatre Manager 

l?^;V^P-. •" :^ Emerson Majestic Theater 

The Bushnell 

"As we approach our one year anniversary with Tickets.com, our gross Internet ticket sales as of this 
. %.w^::y-^'^/^)-'y^ \^/\c-r:: : :-/:-'H week are 12% of our total gross single ticket sales. What's amazing is that almost 77% of that is new 
ft|p:!:ij|f business from new customers. So, it's extremely important that we continue to direct traffic to 

' : ::-<MWi www.bushnell.org through our mass marketing campaign, and that we capture every customer's 
ly^i^'; ^M^k^^0^.^k^M^: Internet address with the new PASS2 Ticketing system to create more cost-effective direct marketing 

programs as we expand our programming and customer base." 



; ^ M - Tod Kallenbach, Director of Marketing 



WMP^-^m ';mW%; } ^ The Bushnell 



■!Ci : ^'viillf -^^W^^ffi^S Syracuse University's Carrier DKorne 

Yl "Connecting our PASS ticketing system to the Internet is like having a thousand sales people working 

" : ; r . : i"; 7* - Al Weinberger, Manager of Ticketing Systems 

{ i^^F- 'V!-? ■ ^ Carrier Dome 

. ... . Durham Bulls Athletic Park 

••>;:> . . r;:/;';:... «jhe Durham Bulls will hit a home run with Internet sales. We believe our online sales will double 

j- ; " -^^-'r^{^' c!='- = v.^^.k^ -"- Wf^ii ":V every year." 

K;:'!f : " : ^ - John Bishop, Director of Ticket Sales 

ggp: '^|J|^il| : f ^mFMfiMS Durham Bulls Athletic Park 



'Forrester, Jupiter, Nielsen 



E-mail our product specialists today at salesfa>tickets.com to receive more 

information. 



Australia - Belaium/Belqie - Canada - Germanv/Deutschland - Holland/Nederland - Hona Kona - Ireland/Eire - United Kingdom 

your account - contact us - about tickets.com - our policy 

Copyright© l997-2002Tickets.com, Inc. 
Use of this site Is governed by our User Agreement & Privacy Policy . 

Official Ticketing Partner of MLB.com 
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